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Recently, there have been fears that interpersonal relationships are being diluted by the diversi-
fication of communication tools. Therefore, there should be more emphasis on the ability to build in-
terpersonal relationships and communicate smoothly. Studies on the practice of social skills training 
(SST) in universities and offices were reported by three speakers. The first speaker reported the effects 
of SST on Japanese university students and presented details of the participants’ evaluation of the 
training program. The second speaker verified the effects of SST on Chinese university students. The 
third speaker introduced the practice of SST to members of society. On the basis of comments made by 
two discussants, the problems with, and possibilities for, SST were discussed from the viewpoint of the 
purpose of SST, ways to measure its effects, and the relationships between SST and well-being. 
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